TechCommChina

by John Martin

In March of 2008, the People to People Citizen Ambassador Program
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, along with the Society for Technical Communication, announced the formation of a Technical Communication Professional Delegation to the People's Republic of China. The People to People ambassador program “connects participants with similar interests or professions through meetings, seminars or humanitarian efforts, and cultural activities.”

I joined the delegation on the first or second day of its announcement, and I watched with excitement as the roster grew to twenty participants by the end of March. And though that number has waxed and waned over the months since, it currently remains at twenty with an imminent departure date of October 19, 2008, returning October 31, 2008. We’ll visit Beijing, Guilin, and Shanghai.

Our delegation is a very diverse group in many ways. Members hail from Canada, Belgium, Australia, and the United States. We’re writers, editors, user experience specialists, consultants, presidents of small companies, and managers of technical communicators. Companies and institutions represented include Hewlett-Packard; Accenture; Ion Beam Applications, SA; Munich Re America, Inc.; DK Consultants, Inc.; TranSenda International; Molex, Inc.; Symantec; Sun Microsystems, Inc.; Michaels & Associates; the American Academy of Dermatology, North Carolina State University, and a freelancer.

First Stop—Beijing

In Beijing, our first professional program begins on Thursday, October 23rd, when our delegation meets with professors, students, technical communicators, and technical professionals at the Department of Information Management at Peking University, followed by a visit to the Technical Communication Professional Commission of the Chinese Society for Science and Technology Journalism (CSSTJ). The discussion with these two groups will focus on:


· Technical communication development and related issues in the U.S. and China.


· Education and professional development of technical writers, communicators, and other related information professionals.

Other scheduled professional exchange visits while in Beijing include time with the Beijing Association of Science and Technology (BAST), the Beijing Association of Digital Science Popularization, and the Digital Industry Development Base at Shijingshan District.

Cultural highlights in Beijing include a visit and walk atop the Great Wall, an afternoon walking tour of The Forbidden City, and a stroll through Tian’anmen Square.

Second Stop—Guilin

An afternoon flight on Saturday, October 25th, will take us from Beijing to Guilin, where we’ll first have our cultural day, and then our professional day. 

On Sunday, we’ll enjoy a full-day cruise on the winding Li River, seeing famous rock formations along the way with names such as:  Elephant Trunk Hill, Lotus-flower Crag, Old Man Mountain, and Mural Hill, also known as Nine Horse Hill. After passing through the Luogu Rapids, we’ll see the final two formations: Folded Brocade Hill and Crescent Moon Hill.

Our professional visits on Monday include a meeting with the Department of Electronics and Computer Science at Guilin University of Technology in the morning, where we’ll focus on:


· Education of electronics and computer science in small cities and rural areas in China.


· Career development of graduates of computer science and technical communication in small cities.

In the afternoon, time spent with the Guilin Hunter Information Industry Limited Corporation will focus on:


· Technical writing: approaches, standards and translation.


· The application of user-centered concepts of designing in technical communication.


· How Chinese companies create technical documentation, marketing collateral and training materials.

Third Stop—Shanghai

Tuesday, October 28th, will find the delegation on a flight from Guilin to Shanghai, where we'll have some time to explore independently before convening in the evening for a dinner and local acrobat show.

Our professional day on Wednesday, October 29th, consists of a visit with the Hewlett-Packard Global Delivery China Center, where the program will focus on:
 

· International collaboration, virtual teams and knowledge management in China.


· Inter-cultural communication and business opportunities for technical communication consultants as solution providers in China for the technical documentation of corporate governance standards and IT general controls (e.g. COBIT, COSO, ISO 17799 [2002 and 2005], iso 27001, Sarbanes-Oxley, and Payment Card Industry [PCI DSS 1.1].

Our final professional visit is that afternoon, when we meet with Simon Zheng and other professionals from Accenture Shanghai Co. Ltd., which is a global management consulting, technology services and outsourcing company. Here, we plan to discuss:

· The opportunities and challenges in global communication / global collaboration.


· How academic programs, private industry, and/or government in China, the U.S., and other countries can collaborate to produce more valuable employees.


· How the types of work considered as part of technical communication differ in China, the U.S. and other countries.

Our final day in Shanghai is a cultural day consisting of a tour of the Shanghai Museum, which houses one of the finest art collections in China; taking a stroll along the famous Bund; enjoying a visit to the serene Yu Garden, which borders Old Town and is filled with stone dragons, pavilions and goldfish ponds; with a final stop at Shanghai's No. 1 Silk Rug Factory for a brief tour and opportunity to shop.

The evening concludes with a farewell banquet, which will provide us with a chance to recap our People to People experience.

Come along with us!

The delegation has been communicating and getting to know each other by way of a Yahoo group, set up in May by our delegation leader, Linda Oestreich, a manager of Information Engineering at Hewlett-Packard, as well as the Immediate Past President of the Society for Technical Communication. 

As the delegation leader, Linda is required to keep a journal of our experience. To enrich this endeavor, Linda asked the delegation what we thought about starting a blog for the trip, and if people would be interested in “taking a day” to blog, which would facilitate the overall journaling task, as well take advantage of the incredibly diverse perspectives of our delegation.

I volunteered to register a blog for the delegation on LiveJournal, and created the first entry—in which I captured the highlights of the 230-something message board entries in our Yahoo group—in an attempt to look back on how far we've already come in becoming a delegation.

We invite you to follow us on our adventure! Use the “Leave a comment” link at the end of any entry to share your thoughts, reactions, or if something comes to mind that you’d like us to ask our Chinese counterparts about.

Unless you have a LiveJournal account yourself, and you’re logged into it at the time you comment, you’ll post as an “anonymous” poster, so include some kind of signature if you’d like us to know who you are.

Otherwise, just sit back and experience the trip vicariously.

Blog: techcommchina.livejournal.com
General Itinerary:
www.citizenambassadors.org/upcomingprograms/science_tech/oestreich-linda_10-2008.asp
Delegation Roster:

www.nematome.info/P2PDelegateRoster.htm

